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MVGR Student

Grievance Redressal Policy

MVGR College of Engineering ensures a safe and vibrant
learning environment. The college entails its students to express
themselves freely, without fear and apprehensions, and
safeguards student rights and protects them from exploitations

of any kind and from any source.

To render the promises to practice, MVGR College is
vigilant and offers freedom of expression irrespective of gender,
but firm on strict rules and regulations for maintaining decorum
within the campus. The Disciplinary Committee is in charge of
this, and the team steers the machinery with regard to campus
discipline.

MVGR has created a mechanism for redressal of students’
grievances at three levels.
¢ Women Empowerment Cell
o Internal Complaints Committee (ICC)
e Students’ Grievance Redressal Committee
o Onmnline
o Offline

e Anti-Ragging Committee
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[REDRESSAL OF STUDENT GRIEVANCES]

University Direction for the Formation of

SGRC

Phone:Off: 0884 2300900
Fax: 0884 2300601

Grams: “TECIINOLOGY™
Pmnil: registrar@jntnk.edwin

PROCEEDINGS OF THE
JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY KAKINADA
KAKINADA-S33003, Andhra Pradesh (Indin)

(Established by Andhes Pradesh Act No. 30 of 2008)

Proc.No. ENOwbudsman/2012 Date: 11.12.2012
Sub: IJNTUK Kakinada - Establishment — AICTE — Redressal of Grievancess of

students / Parents — Appointment of Ombudsman - Orders — Issued
g

Read: 1.Public Notice AdtNo PG/O7(01)72012 along with Notification dated
*  25.05.2012 of the AICTE, New Delhi, - v
2.Note orders dated10.12.2012 of the Hon"ble Vice-Chancellor, INTUK

e

ORDER:

In the refercnce (1) read above, the AICTE, New Delhi has issued a notification for
appointment of Ombudsman by the Technological Universitics, The said notification coatains
the sppointment tenure, removal ond conditions of services under grievances redressal
mechanism in technical universities. Accordingly, the Univessity has to appoint an
Ombudstnan for redressal of grievances of the agerieved students their parents and others
under these regulations.

Under the above circumstances, the Vice-Chancellor, JNTUK is pleased to appoint
Justice BV Ranga Raju, Former Judge, A.P. High Court, Visakhapatriam as Ombudsmmn of
JNTUK Kakinada as per the guidelings issued by the AICTE

’I11c"puwcrs. functions and other conditions relating to the sbove appointment, as

given by the AICTE, New Delhi are herewith appended.

REGISTRAR
To
Justice B.V. Ranga Raju, Former Judge, A.P. High Cour, Visakhapatanm
Copy to the Secretary to Vice-Chancellor, INTUK Kakinnda
Copy to the Rector, INTUK Kakinada
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Constituted SRGC Committee

M V G R COLLEGE OF ENGINEERING
VIZIANAGARAM

Ref. No. MVGR/Admn/2012-13/03 D1.01.07.2012
OFFICE ORDER

Sub:  Re-constitution of Grievance Redressal Committee, MVGR College of Engineering,
Vizianagaram-Orders-issued.
Ref:  AICTE Regulations notified vide F.No.37-3/Legal/2009 dated 25" May, 2012.

LR 2]
in order to ensure transparency in various processes in imparting technical education and with
paramount objective of preventing unfalr practices and to provide a mechanism to innocent students for
redressal of their grievances and also in line with the AICTE regulations cited above, Grievance
Redressal Committee has been constituted for a period of TWO Years with effect from 01.07.2012.

The Grievance Redressal Committee shall comprise of the following members:

: S.No. Name Designation Position

i Dr.K.V.L. Raju Principal Chairman
2 Prof.M.Sunil Prakash Professor Member ~Convener
3 Mrs.B.Aruna Kumari Assoc,Professor Member
4 Mr.M.Venumadhav Assoc.Professor Member

'S5 Mr.G.V.Shiva Kumar Reddy Assoc.Professor Member

| 6 Mr.Chandra Mouli Assoc.Professor Member

7 Mr.E.R.Satyanarayana Chargeman Member

*\8 Mrs.P.Ramadevi Library Asst. Member

The Committee will examine the issues related to grievances in its totality taking. into
consideration various resolutions passed earlier by regulatory bodies like AICTE, APSCHE, JNTUK etc,, as
well as the orders passed by varlous courts including the Hon’ble Supreme Court and make
recommendations to the Principal for further action In the matter,

Detailed notification from AICTE, New Delhl, dated 25™ May 2012 (Regulations 2012 clause S} is
attached for more information,

FHINC P A,

svan, Cotlege of Enpines:
To Vijayaram Nagar
The Members Concerned Chinthaloveioss (20
“TIANAGARAM. K%+
Copy for information so:
1. DEANs
2, Hobs

3. All Notice Boords
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Structure, Modalities and Functions of the

Student Grievance Redressal Committee

Gricvance

Grievance is any dissatisfaction arising out of anything which 2 student or staff member feels
unfair, unjust or inequitable,

Objectives

1. To ensure effective solution to students & staff grievances with an impartial and  fair
approach

2. To make redressal process fair, impartial and consistent.
3. To develop a responsive and accountable attitude among the stakeholders in order to
@ maintain & harmonious educational atmosphere in the institute.

4, Uploading the dignity of the college by ensuring strife free atmosphere in the college
through promoting cordial student -student relationship and student -teacher relationship.

Classification
Gricvance
|
Students Strﬂ'
‘ Teaching Non —Teaching
Types of Grievances
i) Students
:;l‘.vl-?g'n_qfopal P 2. Non Functional
| Evaluation Transport
| Conduct of class & labs Maintenance
Partiality Canteen
| Harassment: Hostel
| Ragging B
| Library =
| Sports
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[REDRESSAL OF STUDENT GRIEVANCES]

ii) Staff
| 1.Functional | 2. Non Functional
4  Salary & Service rules related | Transport
| Attending Maintenance

conferences/workshops/seminars
Attending examinations related | Canteen
duties P
| Incentives and Motivation |
Partiality
Bossism

Grievance Conveying Procedure

( |. Open door policy; Gricvances can be through direct approach or through phone to the
committee,

2. Grievance and Redressal committee boxes: Drop the grievances in the Grievance and
Redressal Committee boxes in the department.

3. Email: Grievances can be sent to the email id of the Grievance and Redressal committee,
*Anonymous complaints will not be accepted.

Grelvance Redressal Procedure
Students

Functional :
w

1. A student shall first present his/her complaint verbally /in writing to the concerned Head
of the Department .The Head of the Department is required to solve /address the issue
within 2 days.

2. 1f the student is not satisfied or his/her complaint was not addressed within 2 days,
He/she can approach the GRC

3. If the student is not satisfied or his /her complaint was not addressed within 7 days by
GRC , He/She can approach the Ombudsman.
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Non Functional :

I. A student shall first present his/her complaint verbally /in writing to the concerned
Committee convener, The Committee convener is required to solve /address the issue
within 2 days.

2. Ifthe student is not satisfied or his’her complaint was not addressed within 2 days
,He/she can approach the GRC

4. If the student is not satisfied or his /her complaint was not addressed within 7 days by
GRC , He/She can approach the Ombudsman.

Staff
Functional :

1. A staff member shall first present hisher complaint verbally /in writing to the concerned
Head of the Department . The Head of the Department is required to solve /address the
issue within 2 days.

2, Ifthe staff member is not satisfied or his/her complaint was not addressed within 2 days
,Heishe can approach the GRC

3. If the staff member is not satisfied or his /her complaint was not addressed within 7 days
by GRC , He/She can approach the Ombudsman

Non Functional :

l. A staff member shall first present hisher complaint verbally /in writing to the concerned
Committec convener. The Committee convener is required to solve /address the issue
within 2 days.

2. Ifthe staff member is not satisfied or his‘her complaint was not addressed within 2 days,
He/she can approach the GRC

3. If the staff member is not satisfied or his /her complaint was not addressed within 7 days
by GRC , He/She can approach the Ombudsman.
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[REDRESSAL OF STUDENT GRIEVANCES]

@

Role of Committee Members

e The committee members should render a fair and impartial decision based solely on the
evidence before them.

e To ensure a fair and impartial decision no member of the committee should not have a
conflict of interest*.

e No ex parte communications* should occur and decisions must be based solely upon
evidence introduced at the hearing.

e If any member of the committee has a potential conflict of interest, it should be disclosed
at this meeting.

*Conflicts of interest

A conflict of interest is a relationship to a party or particular knowledge of the grievance that
would prevent a person from deciding the case solely on the basis of the evidence presented at
the hearing uninfluenced by matters of personal interest or other factors .Committee members
and the chairperson must be able to make decisions uninfluenced by personal interest or
familiarity with the parties , witnesses, facts or situation related to the grievance .A personal
interest in the grievance, i.c, one in which a member stands to gain or lose personally by the
committee's decision , constitutes an automatic disqualification from service and the member
should immediately withdraw from further service on the committee hearing. On the other hand ,
prior knowledge of some general facts or a personal collegial relationship is more than collegian
it is more likely that a decision may be affected and the person should withdraw .The key
question to be answered is whether the member is able to render a decision unafiected by
whatever knowledge they possess or relationship they have with the party or parties .The
chairperson also have the prerogative to request a member not to continue in proceedings if
he/she is convinced of an apparent conflict of interest.

*No Ex Parte Communications

The committee's responsibility is to make findings of fact and resolve the grievance based solely
upon the evidence presented to them at the hearing. Committee members may not gather their
own evidence 6r speak to a party or speak to a party or other persons regarding the grievance
outside of the grievance should be done at meetings at which both parties have been provided
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p——— —_—

the opportunity to be present or through correspondence between the committee and any party is
normally done by the chairperson with copies to all parties .If the committee belicves that there
is a witness who can provide information pertinent to the grievance, the chairperson may suggest
to the parties that one or both call the witness 10 testify at the hearing in the presence of both

parties or the chairperson may make those arrangements.
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MVGR Direction for the Formation of

Women Grievance Cell under WEC

R C: ENGINEERIN

CIRCULAR

Itis to bring to the notice of the women faculty and all the girl students that the Women
Empowerment Cell (WEC) has been entrusted with the responsibility of receiving and
redressing grievances specific to women, which are hitherto been refarred ta college Grievance
cell, with effect from 1" January 2015.

However, grievances which are general in nature, not specific to gender, shall continue to be
addressed by college Grievance cell. In the case of any gender specific grievance, girl students
and women faculty can contact the convener or coordinator of WEC.

Convener: Ms. A.Rajya Lakshmi

Coordinator: Ms. D.Swathi Patnaik

Copy to ALL HOD's
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[REDRESSAL OF STUDENT GRIEVANCES]|

Constituted WEC Grievance Committee

S.N
@)

Name

of the

Institute

Members of the Grievance
cell with Designation

Mobile No.

Mail id

10.

11.

MVGR COLLEGE
OF ENGINEERING

(A),

CHINTALAVALA

SA,

VIZIANAGARAM

Convener:

Dr.M.Sarah Kamala Kumari,
Convener

Sr.Asst. prof.,

Dept. of English &
Humanities

9440869769

sarah9kamala@gmail.com
Sarah kamala@yahoo.com

Coordinator:
Mrs.V Jyothi, Asst.Prof.
Dept. of IT

9701562756

ivothi@mverce.edu.in

Members :

Dr.N.Annapoorna Devi
Assoc.Prof.

Dept. of Chemical
Engineering

9492019829

nadevil5@gmail.com

Mrs.U.N.Subhadra Devi
Asst.Prof.
Dept. of ECE

9959615238

subhadrauppalapati@gmail
.com

Mrs.B.Divya Jayalaxmi
Asst.Prof.
Dept. of MBA

8096923487

divyalaxmi666@gmail.com

Mrs.M.Beulah Rani
Asst.Prof.
Dept. of CSE

9441472696

mbrani@mverce.edu.in

Mrs.P.Parimala
Asst.Prof.
Dept. of CSE

9908934772

parimala.palli@mvegrce.edu
Ain

Mrs.L.Sujatha
Asst.Prof.
Dept. of S& H

9492019808

sujathalokanadham@gmail.
com

Mrs. K. Krishna Kumari
Asst.Prof.
Dept. of EEE

9951127000

krishnakumari@mverce.ed
win

Ms. M.Sai Priya
Asst.Prof.
Dept. of Civil Engineering

8978336254

saipriva454@gmail.com

Mrs. D.Geetha
Accounts Assistant
Non- Teaching

6281749783

pgeetha 29@ymail.com

5.1.5-Doc.1-Student Grievances

Page 11 of 56



mailto:sarah9kamala@gmail.com
mailto:Sarah_kamala@yahoo.com
mailto:jyothi@mvgrce.edu.in
mailto:nadevi15@gmail.com
mailto:subhadrauppalapati@gmail.com
mailto:subhadrauppalapati@gmail.com
mailto:divyalaxmi666@gmail.com
mailto:mbrani@mvgrce.edu.in
mailto:parimala.palli@mvgrce.edu.in
mailto:parimala.palli@mvgrce.edu.in
mailto:sujathalokanadham@gmail.com
mailto:sujathalokanadham@gmail.com
mailto:krishnakumari@mvgrce.edu.in
mailto:krishnakumari@mvgrce.edu.in
mailto:saipriya454@gmail.com
mailto:pgeetha_29@ymail.com

A& 4/\} [REDRESSAL OF STUDENT GRIEVANCES]

Tel: (1884-2300994

Grams: “TECHNOLOGY*
Email: grm.jntuk@gmail.com

ST
Valg

Directorate of Empowerment of Women & Grievances

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY: KAKINADA
KAKINADA-533003, Andhra Pradesh, INDIA.

Dr. A. Swarna Kumari Dt: 23.10.2019
Professor in Mechanical Engg. &

Director, Empowerment of Women & Grievance

INTUK

Kakinada

To

The Principals of Constituent & Afliliated Colleges,
INTUK

Kakinada

CIRCULAR

This is to inform that all the Principals of the Constituent & Affiliated Colleges of INTUK to send
the details of Women Grievance Redressal Cell addressing the issues related to Girl students and

Women stafl’ members, The format is given below.

SNo | Name of the Institute | Members of the Grievance cell Mobile na. [ Mail id
= = with Designation B - R
In this connection, | request you to send the above information to the mail,

grm.jntuk@gmail.com at the carliest.

Director, EoW&G
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2 N Since 1897
MVGR College of Engineering (autonomous)
VIJAYARAM NAGAR CAMPUS, CHINTALAVALASA VIZIANAGARAM-535 005

Phone : 08922-241199, 241732, e-mail : info@mvgree.edu.in
Website : www.mvgrce.edu.in

Dt: 24.06 2019

OFFICE ORDER

Sub: Re-constitution of Women Empowerment Cell, MVGR College of Engineering (A), Vizianagaram ~ Ordery
Insued ~ Regarding
k-

To look after Women Empowenment related activities under various categories like functionsl, promotional,
relational and official, in & smooth systematic and structural manner, a1 committee namely Women Empowerment
Cell has been reconstituted 10 function for the coming year 2019 - 20, The said committee shall comprise of the

following members.
SNO | FACULTY REPRESENTATIVE STUDENT REPRESENTATIVE
I.| Dr .MSarah Kamals Kumar, Sr.AsstProf,, |
F&H
N L S ]
| 2| Mrs. Viyorhi, Asst.Prof, IT
Coordinator
e — —
1| DeNAnmapurma  Devi . Assoc.Prof, | Roshini (Chemical, 3" year)
| Chemical ). -2
" 4. | Mrs.UN Subhodra Devi . Asst.Prof, ECE K Sushma (ECE, , 3" year)
5. | Mrs.M Beaulah Rani , Aset.Prof, Mech “Deckshita (Mechanical, 3° year))
6. | Mrs.L Sujatha AsstProf, S & H Suprajs (CSE, ¥ year))
7. | Mrs.P Parimala AsstProf,, CSE Krishna Mounika (CSE, 3™ vear))
8. | M N Divya Jayalakshmi , AstProf, MBA | K.Devikn peiya (MBA, 2 year)
9. | Mrs Krishon Kumari, Asst.Prof, EEE H.Yamini (EEE, 37 year))
10| Ms.Jahnavi , Asst.Pror., Civil Prepurna Gayathn (Civil, 37 vear))
11| Mre.D, Geetha (Non- Teaching)

I'his committee shall take the overall responsibility of developing and implementing stregies for the effective
adoministration of the issuens related to Wamen Empowenment in the compus.

PRINCIPAL

To
I'he Members Concemed

Copy for information to:
1.  DEAN - Students
2. Hobs

Maharaj Vijayaram Gagapathi Raj College of Engineenng  (Autonomous)
T

Approved by AICTE, New Delh, adid Permanently Affiliated to INTU, Kakinada
Listed U/S 2(1) &12 (B) of the UGC Act 1956
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e vty ae0d fmn aling
IRy G &1 va wiie [
(e s Be dAT AR FORE
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TN 01126121408
$hE  chalrman® aicte-ndis org
. . ALL INDIA COUNCH. FOR TECHNICAL CODUCATION
W e §) qeHde, RS AT (A STATUTORY (00Y OF THE OOVT. OF INOIA|
e (Ministy of Hurman Resourcs Devalopment, Govit. of Indis)
teinon Mundeia Merg. Vasart Kunj, New Deirs - 110067
Prof. Anil D. Sahasrabudhe, oo iaesadied
Chairman E-mall | chalrman @ alcte-indin.ory

F. No.: 1-101/DPG/AICTE/Regulation /2017 Date: J¢  February, 2017

Subject: To establish a mechanism for online registration as well as disposal of
grievances of students/faculty/stakeholders etc-regarding

Sir,

-~

The Minstry of Human Resource Deyelopment (MHRD), Government of India has
emphasized that there is a need of structuredemechanism for online registration as well
as disposal of the grievances of students#aculty /stakeholders In every Institution
approved by AICTE.

In view of the above, all the Institutions are requested to urgently put in place an
online mechanism, if not presenty existing, for registering and disposing of grievances.
Once this mechanism is established, the following outcomes are desired to be fulfilled:

| Each AICTE approved Technigal Institution should be able to receive and
dispose ofithe grievances online.

ii. Each of these Institutions should have a notice board/flex board fixed
near the office of its Head, indicating the detalls of online Grievance
Redressal Mechanism ie. URL of the online Grievance Redressal Portal,
names, contact nos. and e-mail 1Ds of members of the Grievance
Committee. to ensure publicity/awareness of the establishment of
Grievance Redress Mechanism/Students Grievances Portal. This would
help speedy redressal of the grievances and obviate/reduce the urge to
lodge the grievance on pg.portal of DARPG.

il An online monthly Status Report regarding the number of grievances
received, disposed off and pending as on the last day of the previous
month should be informed to AICTE,

v Non-registration of grievances on the portal of the Institution resulting in
more number of grievances being registered on the pgportal of Central
Government which would be an indication that the grievance redress
mechanism of the respective institution/organisation is not working
properly to the satisfaction of the petitioners.

Pagelof2
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V. The performance of the grievance redress mechanism at the point of
arising of the grievance L.e. Institution may be taken into account by the
Accroeditation Agencles

vi The Council will take into account the performance of the grievance
redress mochanism at the point of origin of the grievance Le, [nstitution,
4t the time of renewal of their permission/approval every year,

All the institutions are requested to take necessary steps on the matter and

submit an Action Taken Report in this regard at the earfiest

Yours faithfully,

(Prof. Anil Sahasrabudhe)
To
The Principals /Directors,
AICTE's approved Institutions

Copy for information
Sh. 8. Sandhu, Joint Secretary (PG), Ministry of Human Resource Development
(MHRD), Shastr Bhawan, New Delhi- 110115

2 Sh. R. Srinivasan, Director, Technical Section-ll, MHRD, Govt of India,
Department of Higher Education, Shastri Bhawan, New Delhi- 110 115.

(3~ Director (e-Governance}/AICTE

Page 20f2
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v

Jayaram G Raj er Matt~METE Crculas (A Principal)

v — 2 8115 Fawan(

. W ’ hl Ram (WGR IT) <sobhara.m@mvgrce eduin>
Ak

a ual C‘ L\ éé' v
AICTE Circular (Attn Prlnclpal) S

1 message

Online Grievance Redressal System <director.gr.mechanism@gmail.com> Wed, Dec 6, 2017 at 5:11 PM
To: sobharani@mvgroe.edu.in

Sub: Installation of Online Grievance Redressal Mechanism
(To establish a mechanism for online registration as well as disposal of grievances
of students/faculty /stakeholders etc. - regarding)

F.No.: 1-101/DPG/AICTE/Regulation /2017

This email is regarding the new AICTE (All India Council for Technical Education)
« regulation to install an online system for the registration and disposal of
grievances in your institution.

If you aren’t aware of this directive, we want you to inform that AICTE has made it
mandatory for all its affiliated institutions to establish an online grievance redressal
system for the timely redressal of grievances.

According to the directive, an online monthly status report regarding the number of the
grievances received, disposed off and pending should be informed to AICTE. Besides, the
effectiveness of the online grievance redressal system will be a factor at the time of
granting of the annual approval to an institution by the AICTE.

Contact the below listed companies to find the best proposal for the Online Grievance
Redressal System you want to install in your institution,

1. Oréll Software Solutions Pvt Ltd - +91 9387414000 OR 491 9388892000

Website : www.edugriavance.com

E-Mail : edugrievance@orell.com

2. Zybro EduSystems - +91 9388277700

Website : www.zybro.com/online-grievance-redressal-system.php

E-Mail : info@zybro.com

Httpa: imad.google. com/mallu/Oui= 281k =089083 050 18 jsver VP U2w TPrus.er. Aview=ptA search=inbox A= 1602ba 1 82cde 23a T Asimi=1602ba 19
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1. sfrE AR e o 011-26131487
% %@ - ms@aicte-india.org
wew@ af ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
Prof. Rajive Kumar {A Statulory Body of the Gont. of Ievdis)

Minstry of Human Resource Development, Govt. of India
Member Secretary Nelson Mandels Marg, Vasant Kunj, New Daihi-110087
Phone: 011-26131497
E-nall: maffaicteindia.org

F.No.:1-1o1/9(;RC/AlC'rE/Regulmon/zm9\"tS‘so—qsz-?— Dated:  /11/2019

-

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25" May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal, These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. .

2, These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987,

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

M

P— '3.—'\1' R
{Prof. Rajive Kumar)
Member Secretary
The Principals/Directors,
AICTE Approved Institutions

Copy to:
The Regional Officers, AICTE
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Access and Awareness resources on campus for
Grievance Redressal System : Suggestion/
Grievance Boxes.

|

Lat N 18° 3' 34.9596" Long E
83° 24' 18.5184"

ul )" ¥ Lat N 18° 3' 35.0172" Long E
# A5 83°24'18.504"

Google T
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Lat N 18° 3'40.6296" Long E
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Year-wise
Student
Grievance

Redressal

Reports
(2015-20)
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Grievance Action Taken Reports - 2019-20

Detailed Report

From Date: 03-02.2019 To Date : 03-02-2021 Total Grievances : &
Firm Code : 1-18574481

Grievant Grievance Date Of Grievance Attended

G en| by
Name Category revance TYP® | posting Subject Status

Karimelk Eswara Student Griavance relaled 05-08-2010 Collection of lale fee Viewed

Sa Prascon to chafgng of fees

PV N M RAJU Student Non-obsenvaton of 09-08-2018 | My Helmet got robbed Viewed
AICTE noems andg which wars parked naar
standards ATM {on August 6th)
KS S KSURAJ Student Grisvance relaled 09.08.2019 SWECHA ROOM Viewod
VARMA o provision of
studert amenbes
end qually
sducation as
proemised or
reguired ta be
proncad

ALTI SA1 Student Griavance relatad 09-08-2010 Regarding &te fines m Viewed
KRISHMNA o charging of %ees ECE DEPARTMENT

Divyn kiwn Shudent Gravance relatad 10-08-2019 Commenting Viewed
1o harassment by
students or
tanchars

KS 5K SURAJ Student Grievance related 10-08-2018 | MODIFIED ACADEMIC Vieweod Prot S Mohan
VARMA 1o provision of CALENDAR FOR FINAL Kurnar
student amenities YEARS
end qualy
educaton a8
promised of
required (o be
proviad
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Academic council.

Grievances/ Grievance Cell Recommendations/
S.No| Name of the College Details of students affected Suggestions Action taken plan by the College
i initiated
Consldered the grievance and The college canteen committee is initia
Sufficient curries are not avaiable in the the action to Canteen people for
1 recommended to College Canteen i
cateen overything ready and quantities are to be
committee
verify every one hour
- Considered the grievance and Considered the grievance and
j L he
2 Mishiaca Vijayaram _-Suffering fonm water platiem fn the recommended and forwared to recommended and initiated the action to
Gajapathi R} College of |weshroom Maintenance Dept, Maintenance Dept
Engineering L ]
[Autonomous)
33) Considered the
grievance and Considered the grievance and
3 ”ﬂn :_.:u.wﬂm e \Sorace recommended and forwarded to recommended and inltiated the action to
=3 Housekeeping section,, Housekeeping section.
Considered the grievance and <
co! rwarded rd
4 Please don't build walls of syllabus recommended and forwarded to ACKINIL: Councling fo b doe

of studies

)

A
b

_ (oS- cee

g )

|,..\\ mﬁ Dy Pq.c.v
r/
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Grievance Action Taken Reports - 2017-18
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Grievance Action Taken Reports - 2016-17
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Grievance Action Taken Reports - 2015-16

Year of E 9 |
| 8. | Numeorthe | Establish Meuibers of the Grievanees/ e Gr _‘""“l CI"' Action taken plan by the
No. College of Grievance Grievanee Cell Details of students affected College
Cell ! h
Coasiderad the grievance .
1 To invite core compania 10 the and! recomamended 10 ':Iti’::ug"“ - d :' l;mun »
LK VL RAN Institution for placemans frovide more placemensy Inssitintion cong
Mahsry DM SUNIL PRAKASH | In core cumpanies
Vijayaram IMRS HARUNA KUMARL Tecommesdad 1o | .
2 | Gajagehi ia) AMEMLVENU MADHAY | Request for Giels waiting hall peovide Garle waiting | e oot Jedl vt Provide n the
College af 2008 5. MR.G V.5 K REDDY i hall | AE Dipurmi
Ungineering S.0r SCHANDRA MOULI Recommended to 3 g
3| (Awsmemous) 7MRS RAMANA MURTHY | Tntemnec increase the Intemes E{‘g“‘;"l:‘f‘ RO0S M Py
bl on EMRS P RAMA DEV] | band width _ pTTTRVRLIRAE
¢ L B ‘ Request for additional stops of Comsadored 1o provide m’;m‘r’w‘m —
beses coming from Visskhapatnam | sdditiunal stops v T ;'lom
| - Seet
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CONSTITUTION OF ANTI-RAGGING COMMITTEE

FOR THE YEAR 2019-20
Formation of Committees

-

. Institute Anti Ragging Committee

The Director of the Institute- Chairperson

Deputy Director of the Institute- Member

3 to 4 faculty members of the Institutes- Member
Administrative Officer/Assistant Administrative Officer/
Office Superintendent of the Institute- Member

e. Students’ representatives- Member

o0 oo

II. Institute Anti Ragging Squads

a. To be nominated by the head of the institute with representation
as may be considered necessary from the campus community.

b. Each head of the Institute will constitute number of Anti Ragging
squads based on number of blocks and strength of the student
so that Anti-Ragging measures can be effectively implemented.

c. Anti-Ragging Squads will comprise of senior faculty members.

III. Mentoring Cells

To be established at the end of the academic year with the
following considerations.

a. Senior students to act as mentors for the freshers

b. One mentor for six freshers

c. One mentor of higher level for six mentors of lower level
d. One faculty member for a group of higher level mentors

Roles and Responsibilities of Anti Ragging Committees
I. Institute Anti Ragging Committee

a. To ensure compliance with the provision of UGC regulation 2009 at
the institute level

b. To monitor and oversee the performance of Anti-Ragging Squads in
prevention of ragging in the institution

c. To take appropriate action in case an incident of ragging is reported
by Anti-Ragging Squad of the institute and to further inform/get
approval of action to be taken from University Anti-Ragging
Committee.
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II. Anti-Ragging Squad

a. To make surprise raids on academic blocks/hostels and other
places vulnerable to incidents of and having the potential of ragging.

b. To conduct on the spot enquiry/action in to any incident of ragging
if noticed.

c. Anti-Ragging Squad shall maintain the record in the register of the
surprise visits.

III. Mentoring Cell

Senior Level
a. To guide and support as well as to interact with freshers through

junior level mentors
Junior Level

a. To mentor freshers , interact with them and to provide congenial
and welcoming environment on the campus

Action Procedure

a. Anti-Ragging Squad will immediately inquire and report any
incidence of ragging or abetment of ragging noticed by them
immediately to the head of the institute and also to the Anti-Ragging
Committee

b. Immediate action as per the situation will be taken by the Institute
Anti Ragging Committee which may include:

i. Immediate suspension of involved students

ii. Sending reinforcements or any help if required.

iii. Forwarding the report of the incident to the Anti-Ragging
Committee of the University.

c. The Anti-Ragging Committee will examine the report and
recommend appropriate punishment to University Anti Ragging
Committee for approval (Reporting of the matter to the Civil Police or
District Administration or lodging of complaint/FIR will not be done
without the approval of University Anti Ragging Committee).

If any incident, even minor is reported, in addition to action taken with regard to
that incidence the anti-Ragging measures will be reviewed and strengthened with
immediate effect.
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MEMBERS OF ANTI-RAGGING COMMITTEE

Mobile
SI.No | Name Role Designation Number Email ID
1 | Dr. K.V.L. Raju Chairman Principal 9440018656 | principal.mvgr@gmail.com
2 | Mr. S. Mohan Kumar Convenor Dean Students 9392666626 | dean.std@mvgrce.edu.in
Police Sub-Inspector,
3 | Mr. Srikanth Representative Denkada 9440795927 | sho_dkd@vzm.appolice.gov.in
4 | Dr. Nandini C.P. Civil Representative | Associate Professor 8317502839
5 | Mr. P. Srinivasa Rao Local Media Reporter 9441306968 | Srinupyla57@gmail.com
Senior Advocate
6 | Mr. Abdul Ravoof NGO Member 7032713033 | abdulravoofatb@gmail.com
7 | Dr. G. Anjaneyulu Faculty Members Professor 9491759682 | anjaneyulu.mvgr@gmail.com
8 | Smt. L. Sujatha Faculty Members Assistant Professor 9492019808 | sujathalokanadham@gmail.com
9 | Dr. Kamala Kumari Faculty Members Assistant Professor 9440869769 | saprirajan@yahoo.com
10 | Mr. A. Ramachandra Raju | Faculty Members Assistant Professor 9440345267 | raghuraj.raju@mvgrce.edu.in
11 | Dr. B. Sarva Rao Faculty Members Associate Professor 9666375998 | sarvarao@gmail.com
Parents
12 | Mr. Vodesala Govinda Representatives Business 8106759911 | priyavodesala1999@gmail.com
Mr. Mandapaka Meena Parents
13 | Madhavi Representatives Homemaker 9010188922 | msmanogna@gmail.com
Karimelli Eswara Sai Student
14 | Prasoon Representatives Student President 7013418580 | prasoonkarimella@gmail.com
15 | Jampana Rohith Varma Senior students Student 8493378561 | irrmraju69@gmail.com
16 | Ramba Jaya Chaitanya Senior students Student 9553789485 | jayachaitanyak3@gmail.com
17 | Potnuru Dikshita Senior students Student 7981357883 | potnurudikshita@gmail.com
18 | Poosarla Mansi Senior students Student 8639273073 | mansipoosarla@gmail.com
Non Teaching
19 | Mr. Y. Siva Kishore Member Technician Gr-I 9440736994 | svkishore1986@gmail.com
Non Teaching
20 | Mr. P. Ravi Varma Member Generator Operator | 9492022566 | office.mvgr@gmail.com
Non Teaching
21 | Mr. S. Ramesh Kumar Member Jr. Assistant 9866621799 | rameshsuvvada@yahoo.com
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ANTI - RAGGING SQUAD

SL.NO NAME OF THE FACULTY DEPT. | MOBILE NO

1. MR. M VYKUNTA RAO E&H 9441179911

2. LT. A, RAMACHANDRA RAJU | E&H 9440345267

3. MR. M PRAVEEN KUMAR CSE 9701186070

4, MR. S. LINGA RAJU MECH | 9247249483

5. MR. K. V. KRISHNAM RAJU | CIVIL | 9490107186

6. MR. G SIMHACHALAM EEE 9177263886

7. MR. K. TIRUPATHI RAO CHEM | 9494011959

8. MR. G. SRINIVASA RAO ECE 9491840901

9. MR. Y. ANJINIKUMAR IT 8185007121

Mentoring Cells at Hostel Level (Boys):
SL.No | Name of the Member Role Designation
1 G. ANJANEYULU Convener Chief Warden
2. J SYAMSUNDARA RAO Members Asst. Warden
3. V JAGANADHA RAJU Members Asst. Warden
SAGI
4. MANIKANTA Member Mess Secretary
S. HARI BABU Member Student Committee
Member

Mentoring Cells at Hostel Level (Girls):

SL.No Name of the Member Role Designation

1 L SUJATHA Convener Warden

2. USHA RANI Members Residential Warden

3. M SURYA KUMARI Members Asst. Warden

4 P SUNEETHA Members Asst. Warden

S POTNURU DEEKSHITA | Member Mess Secretary

6 P SOUNDARYA Member Student Committee
Member

5.1.5-Doc.1-Student Grievances

Page 50 of 56



U0%€ /NN [REDRESSAL OF STUDENT GRIEVANCES]

Media Campaigning :

Date Name of the Activity Brief Description Resource Person

Smt. V.Lakshmi Rajyam
(Senior Civil Judge and
Secretary District Legal
Services authority)
Mr.N.V.Prabhakar Rao |,
C.l., Bhogapuram

A Legal Awareness program
was held in association with
District Legal Service
authority, Vizianagaram.

Legal Awareness
Program on ANTI-
RAGGING

25" June 2019

As a part of Induction

An Awareness Program to first Year An

Programme on

. Awareness Programme on
27" Aug 2019 Ragging, us.age'of Ragging, usage of Helmet Mr.' B.B.S. G.a pgsh, 5.,
Helmet while riding hil i h bik Gajuwaka Division
the bikes, Utilization whre  Tding t < 14€s,
of Social ;\Ae dia Utilization of Social Media
was conducted
Media Clippings:

Awareness programme on
legal issues held at MVGR

A N —
< i APt EA . 1

HaNs NEWS SERVICE

Vizianagaram: MVGR College of
Engineering conducted a Legal
Awareness programme with the
support of District Legal Service
Authority (DLSA) on Tuesday. In
the meet, V Lakshmi Rajyam,
Senior Civil Judge and Secretary
of DLSA stated that ragging
should be eradicated from edu-
cational institutes and every stu-
dent should take the responsi-
bility for fulfilling this great
cause,

Later, Circle Inspector of
Bhogapuram N V Prabhakar Rao
educated the students regarding
the traffic rules and regulations
and also about students role in

V Lakshmi Rajyam, Senior Civil Judge addressing the students
of MVGR Coliege of Engineering in Vizianagaram on Tuesday

society.

Principal Dr KVL Raju ex-
plained the mechanisms that
are initiated and followed to pre-

vent the ragging in the campus and
also students responsibilities to
control this dangerous culture.
Shaik Raheem, Senior Advocate

Member, DLSA, Vice-Principal Dr
Y M C Sekhar, Dean-Students S
Mohan Kumar, Staff and students
participated in the programme,
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Displayed in College Display Board Regularly:

RAGCING

Prohibition of Ragging in
Educational Institutions Act 26 of 1997

Salient Features
Ragging within or outside any educational institution is Prohibited.
Ragging means doing an act which causes or is likely to cause insult or annoyance or fear
or Apprehension or Threat or Intimidation or outrage of modesty or injury to a student.

Imprisonment upto Fine upto
Teasing, 6 Months ,'r( +
Embarrassing and | ,4» ns l “00 I
Humiliation \‘&g“t

Assaulting or using ‘1 Year 7 d

Criminal force or 7 R Rs 2 0"“ I
criminal intimidation

Wrongfu"y 2 Years

restraining or confining Rs 5 00"/
or causing hurt

Causing grievous 5 Years

hurt, kidnaping or

rape or committing ' + Rs 1“ “0“/
unnatural offence

Causing death or 10 Years “s 2" 0“"
abetting suicide

Ea, 190 -
,'{ "‘.“' \a Maharajahs - in the service of Education for the last 150 years...

MVGR Mauarad Visavaram Gasapatii Rag

(AUTONOMOUS) COLLEGE OF ENGINEERING
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RAGCING

DONT ‘RAG
ALSO
DONTBEA

MUTE WITNESS
TO 'RAGGING”

What is Ragging? A student indulging In ragging can be: N

Any act resulting n: ® Expelied from the institution ‘\
® Mental / Physical / Sexual abuse ’bu\/
= B Ranned fom the mess / hostel

B ndacent Bebavicur " mfummnm
® Criminal inimidation / Wronghul = D

e btk o S8 . e Y f4n 30 AHEAD , REPORT RAGGING

= Use of force B Instittions have been asked 1o féo
FIR with locad police agains! those
Each of the above is a criminal offence  who RAG / ABET regging

Join Hands to make your Campus Ragging Free

www.antiragging.in www.amanmovement.org
Toll Free No.:1800 180 5522 E-mail :helpline@antiragging.in

Maharajahs - in the service of Education for the last 150 yeors...

Manarad Visavaram Gagapath Ray

(AUTONOMOUS) COLLEGE OF ENGINEERING
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Antiragging Message:

Anti Ragging Helpline
1800-180-5522 OR 155222
Email: helpline@antiragging.in

Q¥ IS A CRIMINAL OFFENCE

B “ Equn

Also don't be a mute witness to
Ragging

Anti Ragging & Student Safety
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